d-=) % | Safety, Surveillance, Readiness —

on your terms.

Private Label
Video Security Services:

Remote Guard Tours (RGT)
Remote Video Auditing (RVA)

Video Alarm Verification
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Private Label Security Solutions
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Leverage Private Label Video Services Technology

he world leader in remote viewing and reporting Video Services Software, Arrowsight provides Private Label

solutions that directly address the need for heightened security and surveillance across manufacturing, retail,

storage and transportation facilities. The Arrowsight suite of Video Services is a web-based software
application that includes robust administrative tools that allow users at all levels to fully manage their entire
video services enterprise. Arrowsight gives Security Dealers, Central Stations, Guard Companies, and Private &
Public Sector Security Organizations complete control over remote viewing of premises and camera movement, in
real time—from anywhere in the world with a secure Private Label Internet service.

Our security solutions, including Remote Guard Tours (RGT), Remote Video Auditing (RVA) and Video Alarm
Verification, leverage standard DVR and camera technology. The Arrowsight platform includes auditing tools that
track and automatically assemble all examined and scored video. This statistical compliance data, including links to
all examined video, are available via electronic scorecard Video Audit Reports. These summary compliance reports
serve the industry's demand for robust, flexible applications that deliver improved safety, surveillance and
readiness.

Arrowsight's remote-viewing technologies meet these requirements in ways no other security solution can—and give
you a range of benefits no other provider can match.
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Arrowsight Remote Viewing—On Your Terms.

Arrowsight provides a suite of Private Label
remote viewing services.

Remote Guard Tours

Our Remote Guard Tours (RGT) Application
enhances surveillance by supplementing or
replacing round-the-clock physical guard
security. 3rd Party Providers and their
customers view their entire premises in real-
time, with enhanced pan-tilt-zoom capability that
provides full camera control and immediate
email notification of key events. The daily,
weekly or monthly e-mail compliance
scorecards, sent by 3rd Party Remote Guards,
provide statistical tracking of all remote tours.

Remote Video Auditing (RVA

Our RVA service provides 24/7 monitoring of
production, retail, manufacturing and
transportation facilities. The daily, weekly or
monthly e-mail compliance scorecards, sent by
trained auditors, assist managers with
improving employee efficiency and safety,
reducing biosecurity vulnerabilities and
eliminating security breaches. These reports
include hyperlinks to video of events uncovered
by auditors to help increase performance across
customer operations. Equally important, RVA
gives employees an added sense of security
and enables managers to establish training and
reward systems.

Video Alarm Verification

Our Video Alarm Verification application
provides instant e-mail links to video of an alarm
event and acts as a critical decision-making
tool. Security managers can use the video to
make the necessary security decisions, and 3rd
party service providers can use the information
to dispatch local authorities. Customers are able
to view the alarm links using the common
Arrowsight Video Interface across different
DVRs. Weekly reports list all alarm events
associated with video links, enabling managers
to use report data for making personnel
improvements or correcting technical problems.
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Arrowsight’s Private Label services provide a unique
Value Proposition to numerous security providers.

GUARD COMPANIES

Services:
* Enhance existing manned guard services
« Dramatically improve net margins, while lowering
customer costs
 Fully retain complete control of customers via the Arrowsight
Private Label Program

SECURITY DEALER/INTEGRATORS EREDNE'E?ES
Services: VIDEO SUR

« Develop a robust recurring revenue business
from existing customers

« Win hardware business by being able to offer video
services as a future option

- Differentiation by offering value added solutions using the
Arrowsight video services platform

ALARM CENTRAL STATIONS

Services:

* Expand RMR revenue with video services

 Fully utilize alarm operator staff during downtime

 Attract more dealers & customers by offering
expanded services

PRIVATE & PUBLIC SECTOR
SECURITY ORGANIZATIONS

Services:

» Self-manage physical infrastructure with Arrowsight
commercial grade security ASP tools being used by top
security firms

 Fully utilize existing staff and physical security infrastructure

« Utilize Arrowsight platform to enhance physical security
manpower
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SAMPLE GUARD TOUR VIDEO AUDIT REPORT

u ® o o
Guard tour video is summarized in formal guard tour reports that are
A r r O w s 1 g h t delivered daily, weekly or monthly. Reports provide hyperlinks to video
I T W | examined by guards. By clicking the hyperlinks you have immediate access
to actual video of each incident.

Current Period Compliance |Previous Period Compliance| Average Compliance

11/06/2005-11/12/2005 10/31/2005-11/05/2005 10/16/2005-11/12/2005
Top line ; N
5 Parking Lot Rating #1
statistical
scores for each Lot#1 100% 100% 98%
parking lot that Average Score 100% 100% 98%

includes a single

score summary Parking Lot Rating #2

of all audit Lot#2 4 75% 70% 65%
procedures. Average Score 75% 70% 65%
Total Average Compliance - All Lots 88% 85% 82%

Tour Category Summary

Current Period Previous Period .
Category Procedure ConmpiEne? CmiEmee AVQV?%ZE/‘;BWOP;&”CQ
gory 11/06/2005- 10/31/2005- o
Category summary 11/12/2005 11/05/2005
scores on a shift- Parking Lot Rating #2
by-shift basis for 5 [Lot#20{
each Lot within a shift 1 60% 60% 55%
multi-lot facility. Shift 2 100% 85% 80%
Shift 3 65% 66% 50%
Average Category Score 75% 70% 65%
Tour Category Details | Sort by Category, Lot, then Tour Procedure .Ll
Current Period Previous Period Average
Tour Procedure Compliance Compliance Compliance
11/06/2005- 10/31/2005- 10/16/2005-
11/12/2005 11/05/2005 11/12/2005
Lot #2
Breakdown of
scores by Tour Stop — Sl
within each shift. Exterior PTZ North East 50% 65% 60%
Exterior PTZ North West 70% 45% 50%
Exterior PTZ West 60% 70% 55%
Average Category Score 60% 60% 55%

Tour Procedures

Tour

Hyperlinks to
video examined
by remote guards.

Procedure

Sun ¥ = Thu Fri Sat

Fes
Leseia L 11/6/2005 11/10/2005 | 11/11/2005 |11/12/2005

By clicking the Exterior PTZ Shift 1 ) ) )
hyperlink you _. |North Bast
have immediate Nerior P12 shift 2 Rating #1  Rating#1  Rating #1
access to actual Exterior PTZ ) A — = _ . )
video of each North West Shift 1 Security gate opened. : Rating #1  Rating#1 | Rating #1
incident. E)él:;it:,:l:;Z Shift 2 Rating #2 Rating #1 Rating #2 Rating #1 Rating #1 Rating #2 |Rating #1
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Arrowsight

Arrowsight, a Web-based Application Services Provider, is the leading developer of remote viewing services and
software. Arrowsight has helped improve practices, compliance and employee morale in safety-sensitive industries,
such as food processing, food services and manufacturing. Arrowsight technology is also being used at leading
companies including Plumrose USA, Limited Brands and leading McDonald's franchisees.

www.arrowsight.com

Contact

For more information please contact: Adam Aronson, CEO, Arrowsight, Inc.
Telephone: 914.919.1650 ¢ e-mail: adam.aronson@arrowsight.com
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